
In today’s business world customer insights are gaining 
more and more importance, even though user-centered 
approaches are not really a new thing. If you have already 
heard about customer insights you might also have heard 
about Design  Thinking. 
Design   ThinkingDesign   Thinking  was developed at Stanford University  
and is a method helping to develop innovations that create  
maximum value for the intended user. 

For that reason , Design   ThinkingDesign   Thinking radically focuses on the 
users’ motivations, needs and problems. Design Thinkers 
start every projects from a user perspective and not a  
hypothesis.

"Design   Thinking   is   an   approach   to   solve   complex  "Design   Thinking   is   an   approach   to   solve   complex  
problems, focusing   on   the   touchpoint   with   the   user   first."problems, focusing   on   the   touchpoint   with   the   user   first."
- Oliver Kempkens, Global Lead Workspace Renewal, SAP

"Design"Design      thinkingthinking      isis      aa      human-centeredhuman-centered      approachapproach      toto        
innovation that innovation that grows from the designer’s toolkit to  grows from the designer’s toolkit to  
integrate the needs o f people, the possibilities of  integrate the needs o f people, the possibilities of  
technology, and the requirements for business success.” technology, and the requirements for business success.” 
– Tim Brown, President and CEO, IDEO
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